
Sharon, 18 months 

Victoria, 34 years old 

Roberta, 17 years old 

Tiziana, 48 years old 

Teodora, 39 years old 

Sonia, 29 years old 

Ilenia, 46 years old 

Piera, 32 years old 

Luljeta, 49 years old 

Clara, 69 years old 

Deborah, 42 years old 

Rossella, 50 years old 

Edith, 2 years old 

Ornella, 39 years old 

Dorina, 39 years old 

Elena, 32 years old 

Tina, 80 years old 

Annamaria, 49 years old 

Saman, 18 years old 

Silvia, 59 years old 

Emma, 31 years old 

Ylenia, 33 years old 

Angela, 48 years old 

Tunde, 25 years old 

Maria Carmina, 50 years old 

Perera, 40 years old 

Bruna, 50 years old 

Alessandra, 25 years old 

Sharon, 30 years old 

Silvia Susana, 48 years old 

Chiara, 15 years old 

Gine1a, 62 years old 

Vincenza, 63 years old 

Lorenza Monica, 44 years old 

Marylin, 39 years old 

Silvia, 46 years old 

Shegushe, 54 years old 

Catherine, 42 years old 

Stefania, 15 years old 

Vanessa, 26 years old 

Chiara, 27 years old 

Ada, 46 years old 

a map on the violence 

against women 



“WE SAY NO” is a brochure that can help you out 
 

What you are holding in your hands is a map to protect yourself from every 

type of male violence against women. Violence against women, also    

denominated gender violence, is recognised both as an issue of human 

rights viola7on and one of public health. It is nourished by a culture that is 

s7ll based on stereotypes, the main one is the power of the male gender 

over the female one in the social, private (predeterminate roles and control 

over the woman’s body) economic and poli7cal context. Gender violence 

is not an emergency issue, but it is a more widespread issue than many 

think of in the everyday life. Violence against women is a phenomenon 

that disregards skin-color, the religion, the social class belonging, educa7on 

level and the age range. Most of these violent episodes occur at home. 

Every year more than 100 women are killed in Italy and in Europe. It is 

the first cause of death and of permanent disability for women among 16 

and 44 years old. For this reason, we talk about feminicide, a term created 

in 1993 by the Mexican anthropologist Marcela Lagarde to indicate “the 

extreme form of gender violence against women, produced by the viola�on 

of her human rights both in the public and the private space, through different 

forms of misogynis�c ac�ons, ill-treatments, physical, psychological, sexual 

and educa�onal violence. As well as violence in the workplace, economic, 

patrimonial, family, community, and ins�tu�onal violence. The la!er one 

leads to the impunity of the ac�ons displayed both on a social and on a 

state level. This impunity put women in a risky and defenceless situa�on 

that can result in a woman’s murder or an a!empt of a woman’s murder, 

or in other forms of violent deaths of women, children, and girls: suicides, 

accidents, deaths, or psychological and physical sufferance. Deaths and 

violence that could be avoidable anyways, and are caused by the insecurity, 

the lack of interest and the exclusion from the development and democracy 

spheres.” The territory of Imola is not an excep7on.  

Why a map? Because women that suffer violence go through this condi7on 

in loneliness and o@en are not aware that they are independent persons 

with the full right to choose. The different territorial subjects, that have a 

diverse exper7se connected with the different aspects of the phenomenon, 

are a mul7level presence that is able, if networked, to support in coping 

with the difficult path out of the violence and of renaissance from the 

suffered violence.  



Going out from violence is possible! This is the fourth update of this map, 

since 2008, when the Equal Opportuni7es Commission of Imola edited the 

first edi7on. This map is, first, a tool available to women that suffer violence 

or to those who a+empt to help them out. 

At the opening you can find the defini7on of the different forms in which 

gender violence can be exercised to facilitate its recogni7on. It also contains 

some frequently asked ques7ons that over the years women have asked to 

the services and associa7ons involved. A map because it includes all the 

subjects to which it is possible to turn to ask for help. Each of these different 

subjects have been asked to tell what they do and with which kind of       

exper7se they are able to provide support. It follows that the info you find 

herein is the direct expression of what they have said. A welldone job that 

has rendered the map update possible and has renovated its u7lity. This job 

has been done by the technical round table of contrast to gender violence to 

which the local health authority, the local health authority for services to 

people, the office of Piano circondariale, the general prac77oners, the            

paediatricians of free choice, the police, the Trama di Terre associa7on that 

deals with the three levels of recep7on: support, listening and counselling, 

and recep7on in women’s shelters as well as recep7on in urgent cases as per 

the Urban agreement of December 2015, renewed on March 4th 2020, for 

the implementa7on of ac7vi7es of recep7on interven7ons, listening and 

recep7on of women that suffered violence and PerLeDonne associa7on that, 

in the context of the same agreement, manages a listening, counselling and 

a support desk. The table meets up regularly and deals with the informa7ve 

and educa7onal ac7ons to cope with the different issues such as the integra7on 

of data regarding gender violence in the territory; a problem that is hasn’t 

found an adequate solu7on yet, with the aim of building up a more and 

more efficient network, combining all the specific exper7se.  

 

We are aware that there is much more to do, both in cultural terms as well 

as it concerns the alloca7ons of adequate resources to support both the 

network and the subjects that take part in it with their daily commitment. 

The quality, the importance, and the urgence to ensure the financial 

soundness as well as the soundness over the 7me of the network and the 

ac7ons that the territory can guarantee, benefits the en7re local community.  

 

Violence against women is a failure for all. 



WHAT IS GENDER VIOLENCE? 

 
It is “violence against women” every kind of violence based on gender 

that causes harm or physical, sexual, psychological sufferance for women, 

including threats, coercion and the imposed depriva�on of freedom. 
 

As it is stated in art. 1 of the UN Declara7on on the Elimina7on of Violence 

against Women, acknowledged today as a fundamental human right     

viola7on. In most of the cases gender violence is perpetrated by men 

against women: very o@en it is a combina7on of different forms of violence 

that occur in many rela7ons and contexts. Furthermore, different forms of 

violence can be connected. 
 

Recognizing these forms of violence is crucial: here are some of the most 

typical expressions. 

 

PHYSICAL VIOLENCE: a1acks that lead to a use of force: shoving, hair    

pulling, slapping, punching, hiHng with objects, choking, burning, harming 

with the use of guns, etc. The severity of the physical injuries can differ 

from bruises, abrasions, bones, and teeth broken to permanent injuries 

that can amount to death. 
 

PSYCHOLOGICAL VIOLENCE: ac7ons that harm the woman’s iden7ty and 

self-esteem, her wellbeing, especially if they are persistent: jokes aimed at 

humilia7ng and mor7fying; threads, in par7cular violent threads; control of 

the interac7ons and isola7on; insults and denigra7ons. 

 

 

 



ECONOMIC VIOLENCE:  Ac7ons that tend to result in economic        

dependency and/or to unwanted economic obliga7ons: control over her 

salary or over the family income that impede any kind of independent 

decisions; obliga7on to quit a job or obstruc7on to find one; coercion to 

sign documents or take an economic ini7a7ve. 
 

DOMESTIC VIOLENCE: Every type of physical, psychological, and sexual 

violence that occurs among two persons that have or had a private 

rela7onship. It both concerns persons that have either family rela7onships 

or roman7c rela7onships within a family unit more or less enlarge. 
  
SEXUAL VIOLENCE: Every type of sexual ac7on that is imposed to the 

woman: sexual assault, rape, incest, coercion to sexual behaviours that 

are humilia7ng and/or painful, obliga7on to take part in the making of 

pornographic material. 
 

SEXUAL HARRASSAMENT: Ac7ons that occur in public and/or ac7ons 

that include jobs that are seen as humilia7ng or demeaning or          

undesirable: jokes that have a sexual background, exhibi7onism,      

obscene calls and/or messages, persistent or threatening offers of   

undesired sexual rela7ons, fondles that have a sexual background. 
 

VIOLENCE ASSOCIATED TO HONOUR: Coercion to adopt behaviours 

considered as appropriate by law and/or cultural, religious, social     

tradi7ons that impede the woman’s freedom of choose. 

 

GENDER DISCRIMINATION IN THE WORKPLACE: Being subjected to 

deliberated and systema7c abuse, threats and/or humilia7ons,         

discrimina7ons and/or sexual harassment connected to their iden7ty as 

a woman, from colleagues or supervisors within the workplace. 



STALKING: It literally means “chasing and hun7ng”. And it consists of       

repeated and persistent a1empts to control a person by imposing undesired 

communica7on or contact that evoke in her a feeling of fear via telephone, 

le1ers, surveillance, threats, assaults or con7nuous intrusions in the private 

school or work life. 
 

FORCED MARRIAGE: It occurs when one or both spouse’s consent to the 

marriage is not free but imposed by the country of origin cultural or social 

background. For some women, refusing a forced marriage entails severe 

consequences such as: physical, psychological violence or isola7on from the 

family or the background community. 
 

GENITALE MUTILATIONS: They differ from incision or the removal, both can 

be par7al or complete. Children, girls, and women that are subjected to  

these mu7la7ons risk irreversible damage to their health as well as serious    

psychological consequences. This tradi7onal prac7ce is carried out to have a 

complete control over the women’s body. 



IF YOU ARE WONDERING 
 

“HOW CAN YOU HELP ME OUT?” 
The services and the organisa7ons which references you can find in the     

following pages, welcome you and listen to your story, to your ques9ons    

and your doubts to support you in the decision to go out from a violent    

situa7on. They can ac7vate with you the necessary interven7ons. Here you 

will find other women you can talk to and share together, without ever     

taking an ac7on that opposes your will, and implement a support project. 
 

“SHOULD I REPORT MY PERPETRATOR?” 
Using violence in the rela9ons is a crime that compromises your life. It also 

undermines the wellbeing and the healthy future growth of your offspring. 

Contact these services or an an7-violence centre means first being welcome 

and accompanied in a suppor7ng and auto determina7on path. It is possible 

to report even in the case of a single violent episode (personal harm, threat, 

or harassment), or within three months of when it happened. 
 

“IF I DECIDE TO A REPORT THE VIOLENCE CAN SOMEONE TAKE 

MY CHIDREN AWAY FROM ME?” 
NO. Asking for help is the very first step to protect your offspring and        

yourself. The operators, that you will meet, will assist you in choosing           

the best solu7on for you and your offspring. 

 

“CAN I ASK FOR HELP EVEN IF I DO NOT HAVE CHILDREN?” 
FOR SURE. To live a free of violence rela7onship is a right, regardless of the 

presence of children. 

 

 



“IF HE ABUSES ME CAN IT BE MY FAULT?” 
Most abusive situa7ons, unfortunately, occur in the family and very o@en 

they are carried out just by people we know husbands, boyfriends, fathers, 

rela7ves, or friends. Even if women are likely to blame themselves of the 

violence that occur within the couple, no behaviour can jus7fy a suffered 

violence. When we talk about violence, no one over states. What ma1ers   

is your percep7on and what you feel. If he controls you, beats you up,       

humiliates you or devaluates you for any reason, it is not your responsibility. 
 

“I AM ASHAMED OF TALKING TO SOMEONE, IF I TURN TO    

THESE SERVICES AND TO THE ANTI-VIOLENCE CENTRE MY 

PRIVACY WILL BE ENSURED?” 
Shame is a natural emo7on, painful to tolerate, and can lead you to shut up 

and hide. The services or the centres will guarantee you, within the respect 

of your emo7ons and in full confiden9ality, psychological and legal counselling, 

work trainings and support groups. 
 

“HE PROMISED ME HE WILL “CHANGE”, SHOULD I BELIEVE 

HIM?” 
The violent behaviour tends to reoccur over the 9me shaping a real “circle 

of violence”; for this reason, to have a conscious change, adequate support 

and assistance are necessary. 

 

“DOES HE SUBJECTS ME TO VIOLENCE BECAUSE IN HIS CULTURE 

THE HUSBANDS BEAT THEIR WIVES UP?” 
Violence against women exists in every cultural, religious, social and      

economic context. Violence is not a specific cultural trait of a single culture, 

but it is conducted by men of every country. There is no jus7fica7on for    

any sort of violence against women. To argue that those who perpetrate 

violence are foreigners or suffer from a psychological issue is false: it     

demeans the severity of the act and the responsibility of the perpetrator. 

 

  



“IF I AGREE TO BE HOSTED IN A SECRET PLACE, HOW CAN I 

GO TO WORK? WILL I RISK LOSING MY JOB?” 
The Italian law recognised to working women (employed both in the 

public and the private sector, except for the domes7c sector), vic7ms of 

gender violence and included in protec7on paths, three months paid 

leave. (D. Leg.vo nr.80 art.24 of 15/6/2015). 

“As managers and as women our double commitment is to promote an 

equal opportuni�es culture. Only by changing the mindset we can change 

the way we act, and it is for this reason that every ac�on that we promote 

is the product of a common thought and it is part of a path made of daily 

big and small steps. As the protected listening room we inaugurated in 

the Police headquarters of Imola and realized with the contribu�on of 

Lions Club Imola Host and Val Santerno besides Municipality of Imola, a 

safe environment that ensures the respect and the confiden�ality of those 

who report a violent situa�on or an ill-treatment and the agreement for 

the contrast to harassment and violence in the workplace that allows us 

to spread widely in our territory the culture of equal opportuni�es. In this 

path none must be alone. We are here.” 

 

Beatrice Poli Mayor Equal Opportuni7es delegate Nuovo Circondario 

Imolese and the Equal Opportuni7es Council Members of the ten       

Municipali7es of Nuovo Circondario Imolese. 

 

Using violence in a rela9on is a crime. 



WHERE TO ASK FOR HELP  

* ASP NUOVO CIRCONDARIO IMOLESE  
   Azienda Servizi alla Persona 

It provides services for minors, families, adults, elderly, and disabled    

persons that are going through a difficult period in Nuovo Circondario 

Imolese. Among these, the ini7a7ves to contrast domes7c violence for 

which the access and the taking charge of the woman is facilitated thanks 

to project that envisage financial contribu7on, social and psychological     

support and, if necessary, the recep7on in a safe place. 

 

In addi9on to the police and the heath urgent services, these services can 

be ac9vated past the social services usual opening hours. 

SOCIAL DESK OF IMOLA (v.le D’Agos7no 2a) 

sportello.imola@aspcircondarioimolese.bo.it 

tel.0542 606720 fax 0542 606762  

from monday to friday 8.30/12.30, tuesday 15/17.45 

IMMIGRATION DESK tel.0542 606704 tuesday 14/17.30, thursday 9.30/13 

SOCIAL DESK OF CASTEL SAN PIETRO T. (v.le Oriani 1) 

tel.051 6955331 fax 051 6955332  

from monday to friday 8.30/12.30, tuesday 15/17.45 

IMMIGRATION DESK friday 9/12  

SOCIAL DESK  MEDICINA (via Saffi 73) 

tel.051 6973900 fax 051 6970359  

from monday to friday 8.30/12.30, tuesday 15/17.45 

MIGRANTS DESK wednesday 9.30/12.30 

DISTRIC DESKS 

Borgo Tossignano (p.zza Unità d’Italia 7 c/o Municipio)  

tel.0542 94206 tuesday and thursday 9/12  

Castel Guelfo (via Gramsci 24 c/o Medicina di Gruppo)  

tel.0542 54057 monday 9/11 

Dozza (piazza della Libertà 3 c/o Municipio) tel.0542 674076  

tuesday 9.30/12.30 

Mordano (via Bacchilega 6 c/o Municipio) tel.0542 56911  

monday 10/12 

Sesto Imolese (via S. Vitale 125/126 c/o Centro civico)  

tel.0542 75107 every first and third thursday of every month 9/11 



* LOCAL HEALTH AUTHORITY IMOLA  
 
 

• 118 AND FIRST AID  

(Imola, New Hospital of Santa Maria della Scale1a via Montericco 4 direct 

access h24 - main entrance at via Bel Poggio) 

The first aid is an hospital service devoted to emergency health issues to 

which one can have access directly or by calling the emergency number 

118. Within a special path (the pink path) the sanitary operators host the 

vic7m guaranteeing a special focus on the psychological and physical 

condi7ons and on the protec7on of the confiden7ality to provide an  

adequate treatment and health support. The first aid doctor, following a 

complex examina7on, including all the required medical reports, decides 

to discharge the vic7m or to submit a hospitaliza7on request. 

The violence crime report, as per the italian law, is formally no7fied by 

the first aid doctor if the injuries have a prognosis that exceeds the    

twenty days. In the case of discomfort or judgemental situa7on that  

characterises her return to home or in the case of absence of a family or 

friendship network that can offer an alterna7ve house, even in case of 

emergency, the sanitary operators can engage, with the woman’s       

consent, the social services network. 

 

 

• PUNTO UNICO AZIENDALE (P.U.A.) 

(Imola, Ospedale Nuovo Santa Maria della Scale1a via Montericco 4 - 

telephone service tel.0542 662146 from monday to friday 9/13 -         

a@ernoons only by appointment). 

 

You can turn to this service directly or upon the request of the hospital 

staff. The P.U.A operator offers listening skills and first support and based 

on the situa7on, it provides the necessary informa7on and/or the proposal 

of a support programme. 



• FAMILY COUNSELLING CENTRE 

It’s a district service on a direct access basis where gynaecologists,      

psychologists and obstetricians accommodate the woman vic7m of     

violence by providing support and treatment with the full respect of the 

privacy and with a special focus on the psychophysics condi7ons. Here a 

care treatment path with a holis7c approach is ac7vated, in coopera7on 

with other services and/or organiza7ons. If necessary, even in the      

absence of the gynaecologists, the obstetrician and the gynaecologic 

department of the hospital can be contacted for a safe and/or poten7al 

accompanying. 

 

Imola 

Ospedale Vecchio (viale Amendola 8, 1st floor stairway A)   

tel.0542 604190  

from monday to friday 8/9 and 12/13.30  

 

Casa della Salute di Castel San Pietro T.  (viale Oriani 1)  

tel.051 6955366-67-68  

monday, tuesday and wednesday 9/13 

 

Casa della Salute di Medicina (via Saffi 1)  

tel.051 6978846-8814-8953 

monday and thursday 8/14 

 

 

For informa9on 

tel.0542 604190 

To schedule an appointment with the psychologist: tel.0542 604194 

(wednesday 14/17 or leave a voice message) 

 

 

All the services of the Local Health Authority of the USL of Imola can 

ac9vate, if necessary, an intercultural transla9on. 

 

 

 



* TRAMA DI TERRE ONLUS - APS 

The organiza7on “Trama di Terre” was born in Imola in 1997 

thanks to the encounter of migrant and na9ve women. Among its 

goals there is the recogni7on, the promo7on and the diffusion of the 

rights gained by women worldwide and the contrast to every kind of 

discrimina7on and violence that hinder the full enjoyment of these rights. 

 

The an9-violence centre: (via Aldrovandi 31 - 2° floor).  It opens from 

monday to friday 9/17 - mobile:  393 5596688 fax 0542 067566                    

an7violenza@tramaditerre.org. A phone call is enough to schedule an 

appointment for the first mee7ng or you can show up directly at their 

office. 

 

The an7-violence centre addresses Italian or foreign women that are 

vic7ms of male violence. It’s a safe and not judgemental space where one 

can find support to elaborate each own’s way out from the violence by 

valuing the abili7es of every and each woman. The centre supports    

women who want to escape violence through a path of auto determina9on 

and self-awareness. In this centre one can find many operators from 

different countries and lawyers with an exper7se in interna7onal family 

law. All the job is carried out with the respect of the woman’s will. 

 

The an7-violence centre makes shelters with a secret address available 

for lonely women that need to escape or women with minors who want a 

way out from the violence they are facing. This opportunity is also             

available for young foreign women who are vic7ms of freedom depriva7on 

or are vic7ms of a forced marriage. 

 

The fundamental criteria for accessing these women shelters are the 

woman’s will and her explicit request to elaborate an independency path 

that will lead her out from the violent situa7on. The recep7on of the 

vic7m occurs based on the qualified social services request, the woman’s 

request or in case of an emergency based on the territorial competent 

social services. 



Trama di terre works suppor7ng women with the goal of offering a safe 

and protected environment, where they can have a daily life without 

violence, acquiring self-esteem, stability and awareness of themselves 

and their own rights. 

It works in connec7on with the different services of the territory, to    

provide women with the necessary tools to rebuild a path of autonomy and 

independency. 

 

With these goals in mind the organisa7on makes the following projects 

available: 

 

Intercultural women centre: listening point and orienta7on for the     

different services for both na7ve and migrant women. Open from      

monday to friday 9/12 and 14/16 - tel. 0542 28912 mobile: 334 7311570) 

centrointerculturaledelledonne@tramaditerre.org  

info@tramaditerre.org 

 

Job Training Desk: helps women to build an individual professional project 

that values their abili7es and expecta7ons by analysing the real          

possibili7es of job placement in the territory (mobile: 333 3251875     

sportellolavoro@tramaditerre.org) 

 

Projects of secondary recep9on: for women that have ended their     

independency path of escaping and protec7on in the women shelters but 

do not have an economic independency  

mobile: 393 5596688 - an7violenza@tramaditerre.org) 

 

Project of housing recep9on: for migrant women who are facing         

temporary difficul7es with or without offspring (mobile: 393 5596688 -      

accoglienza@tramaditerre.org) 

 

Project of recep9on for women asylum seekers or recognised as refugees 

(mobile: 351 2166011 - rifugiate@tramaditerre.org) 



* PERLEDONNE 

    VOLUNTEER ASSOCIATION 

It’s a volunteer associa7on born to connect gender policies with the 

ac9on that contrast women violence. The associa7on manages an        

an7-violence centre that deals with: 

 

Raising awareness on the topics concerning equal opportuni7es and  

women’s rights thanks to the organiza7on of public events, trainings, 

leading of groups and workshops. 

Ac9ons and interven9ons to help women that are or were subjected to 

psychological, physical, sexual, economic, religious violence, stalking, or 

mobbing as well as violence against minors. 

Recep9on: it offers free recep7on guaranteeing privacy and anonymity, 

orienta7on, and support to a path out of the violent situa7on through 

mee7ngs and individual paths. Furthermore, it offers free legal counselling, 

informa7on and orienta7on regarding the network services present in the 

territory when psychological support is needed, and work orienta7on as 

well as childcare support towards paren7ng. 

 

Headquarter: p.le Giovanni dalle Bande Nere 11 Imola 

Associa9on: head Cris7na Zanasi mobile: 331 2748696  

perledonneimola@gmail.com 

An9-violence centre: mobile: 370 3252064                                                         

centroan7violenzaimola@gmail.com. The telephone response is ac7ve 

from monday to friday 9/17. It is opened from monday to friday 9/12, 

tuesday and thursday 14.30/17.30. 

Female cultural centre “LiberaMente Donna”: p.le Giovanni dalle Bande 

Nere 11 Imola - liberamenteperledonne@gmail.com.  

Open tuesday 14.30/17.30 

District branches: 

Castel San Pietro T. (at the headquarter of the volunteer Associa7on) - 

via Manzoni 16, the second tuesday of every month 14/16 

Medicina (Villa Pasi) via Osservanza, third thursday of every month 9/11 

Borgo Tossignano (La casa della Salute della Vallata) via dell’VIII centenario 4 

every wednesday 10.30/12.30 



* LAW ENFORCEMENT 

• State Police - Police Sta9on of Imola (113) 

The staff is trained to hear and welcome those who suffer violence or      

ill-treatment in the family context and provides informa7on regarding the 

legal tools both in the civil and the penal field and the suppor7ng services 

in the territory (social services, an7-violence centres, etc.). 

The staff accommodate the claim of the vic7ms of violence.  

The accommoda7on of these claims is the first ac7on of the penal ac7on 

against the perpetrator. 

Headquarter: via Mazzini 52 - tel.113 h24 - tel.0542 619911 

comm.imola.bo@pecps.poliziadistato.it  - www.poliziadistato.it 

For urgent cases h24 hotline 113 

Open from monday to saturday 8.30/13.30 and 15/18 sunday 8/14 

Contact person: Police Commissioner Piero Pechini, Vice Inspector    

Francesco Giuliani, Vice Inspector Stefano MaHa, Superintendent chief 

Fabio Mar7ni. 

 

 

 

 

 

• Compagnia Carabinieri di Imola (112) 

It works in Nuovo Circondario Imolese with the immediate response in 

case of ongoing abuse/violence with the involvement of the police          

headquarters of the territory, registra7ons of  reports and crime complaints 

in which Judicial authori7es and bodies for the protec7on of the person 

will be involved (social services, an7-violence centres, etc..), professional 

inves7ga7ons concerning crimes against “legally protected status” general 

preven7on ac7vi7es with the par7cipa7on of the social and health services. 

 

Headquarter: via Cosimo Morelli 10 - tel.112 for emergencies h24   

Switchboard telephone number: 0542 611800/820/821 h24 

tbo27248@pec.carabinieri.it 

Schedule for emergencies: h24 112 lines open every day 8/19  



The local police work daily in the city: by patrol, by foot in front of the 

schools and in the city centre. Some inspectors have among their du7es 

the support in case of violence. In their offices is indeed possible to report 

an abuse, be heard and have informa7on to enact every procedure and 

address every qualified professional present in the territory. 

 

Associated service Imola, Medicina, Dozza, Casalfiumanese, Borgo      

Tossignano, Fontanelice, Castel Del Rio: Ref. Inspector Annarita Tedesco 

 

Headquarter: via Pirandello 12 complesso Sante Zennaro  

tel.0542 660311 polizialocale@nuovocircondarioimolese.it 

Opening hours: from monday to saturday 7.30/13 e 14/19, sundays and 

holidays 10/12 (when the doors are closed, please ring the bell, or knock 

our doors). 

Registra9on of reports and complaints: from monday to saturday 

14.30/16.30 

 

Castel San Pietro T. 

Headquarter: Municipio piazza XX Se1embre 5  

Hotline 800 887 398 pm@cspietro.it 

Open hours: from monday to saturday 8.30/12.30 - thursday also 

15/17.45 

 

Castel Guelfo: Ref. Romea Leone, Fabio Senni, Luigi De Cesare 

Headquarter: via A. Gramsci 10  

tel.0542 639207 - mobile: 334 2337967 pm@comune.castelguelfo.bo.it  

Opening hours: monday, wednesday and friday 10.30/12.30 

 

Mordano: 

Headquarter: via Bacchilega 6  

tel.0542 56932 pm@comune.mordano.bo.it  

Opening hours: monday, thursday and saturday 10.30/12.30 

* LOCAL POLICE SERVICE OF THE 

   NUOVO CIRCONDARIO IMOLESE 



* CGIL CISL UIL 
Informa7on regarding women’s rights in their workplaces and the       

protec7on for the applica7on and the respect of labour laws as well as 

employment contracts. Currently available in Nuovo Circondario Imolese 

Municipali7es.  

CONTACTS: 

CGIL via Emilia 44 Imola tel.0542 605611 im_cgil@er.cgil.it 

CISL via Volta 5 Imola tel.0542 691611 centralino@cislimola.com  

UIL via F.lli Bandiera 6 Imola tel.0542 25072 uilimola@7scali.it 

* FAMILY COUNSELLING CENTRE UCIPEM IMOLA 
It offers psychological, legal, medical, and family counselling.  

Headquarter: piazza Conciliazione 1 Imola tel.0542 29698                                 

consfamiliareucipemimola@gmail.com 

Opening hours: monday, tuesday, thursday 9.30/11.00  

* CARITAS DIOCESI DI IMOLA 

   CENTRO DI ASCOLTO 
The centre receives, hears, shares the sufferance, helps to acknowledge 

the difficul7es women might face address the requests using the        

woman’s resources and ac7va7ng every support that this centre can offer 

(psychological, legal and material) on the account of the territory as well 

(social services, associa7ons and recep7on centres, etc.) 

 

Headquarter: via IX Febbraio 6 (Imola) - tel.0542 23230                                  

caritasimola@libero.it www.caritasimola.it 

open from monday to saturday 8.30/11 

 

For the rest of the days please call and schedule an appointment. 

 

 

  



* THE ITALIAN RED CROSS - THE LOCAL IMOLA COMITEE  
Headquarter: via Meloni 4 tel.0542 22052/22488                                           

apscrimola@gmail.com www.cri-imola.it 

Castel Del Rio Delega9on Headquarter: via Mons. Tribbioli 

Caring ac9vi9es: wednesday and friday 10/12 

Ambulatory services: from monday to saturday 9/10 holidays excluded. 

 
* GENERAL PRACTICE AND CONTINUING CARE DOCTORS 
The woman’s own general prac77oner is an important focal point for a 

vic7m of violence. Opening hours and telephone numbers of the general 

prac77oners of Imola can be also found at the following website: 

www.ausl.imola.bo.it at the sec7on family general prac77oners and  

paediatricians. 

During night hours, holidays and pre-holidays the con7nuing care doctors 

are available instead (the former emergency medical). 

HOTLINE 800 040 050 
 

* HOTLINE 1522 
It’s a public u7lity number of the equal opportuni7es department that 

offers a telephone recep7on service ac7ve h24 

directed to women that are vic7ms of every kind of violence. 

 

 

 



“Say no” has been wri1en thanks to the coopera7on of all the ins7tu7ons, 

organiza7ons and associa7ons of our area that are networking to hinder the 

phenomenon of gender ill-treatment. This brochure represents a tool with 

which the local communi7es express their determina7on to contrast male 

violence against women. 

Edited in November 2021 in collabora7on with:  

Nuovo Circondario Imolese, the Imola Equal Opportuni7es Department and 

Commission, the Equal Opportuni7es Council members of the different       

Municipali7es of Circondario Imolese, the technical round table for the development 

of Equal Opportunity Policies, the technical round table of contrast to gender 

violence (Ausl Imola, ASP, the office of Piano circondariale, Trama di terre,       

PerLeDonne, General prac77oners and paediatricians of free choice, and the 

Police). 

 

Publica7on made with cer7fied paper FSC , EFC, Acid Free e HM Absence 

““Violence against women is one of the most shameful human rights viola�ons”.                           

              Kofi Annan 
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